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[Abstract] Objective: The objectives of this study were to analyze relations between workplace social support and help-seeking preference, help-
seeking skills, and sense of coherence (SOC) and to investigate strategies to help nurses requiring social support in their workplace to mobilize the
support themselves. Methods: An anonymous self-administered questionnaire survey was conducted among 643 nurses working at wards in 3
hospitals responsible for acute-phase medical care in June-July 2016. Question items were workplace social support, help-seeking preference
(psychological barriers against supportive relationships, concerns about receiving assistance, and positive attitude towards receiving assistance)
help-seeking skills, SOC (comprehensibility, manageability, and meaningfulness), busyness of work, and individual attributes. Results: We
collected 218 responses (response rate, 33.9%), of which 217 were valid. Univariate analysis revealed that nurses with <5 years” experience
frequently received workplace social support from nurses with > 5 years’ experience. Results on univariate analysis showed differences between men
and women. Structural equation modeling for 109 female nurses with > 5 years’ experience revealed that a direct effect for workplace social support
was expressed by a coefficient of 0.50 from help-seeking skills, by -0.22 for concerns about receiving assistance, and by -0.24 for comprehensibility.
The pass coefficient from SOC was 0.81 for help-seeking skills and -0.63 for concerns about receiving assistance. The coefficient of determination

for workplace social support was 0.33 (CMNI, 7.314 [p=0.503]; GFI, 0.981; AGFI, 0.934; RMSEA, 0.000)..
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