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[Abstract] This study aims to understand expectations versus actual satisfaction in living environment among patients in a special hospital room

and to determine whether or not nursing services are meeting such expectations. Eighty-one patients admitted to a special sickroom were

administered a questionnaire survey on 18 items concerning expectations regarding the special sickroom and 20 items on the degree of satisfaction in

their living environment in the special room. We received answers from 76 subjects (response rate: 93.8%). In general, patients had high pre-

hospital expectations regarding the lavatory situation. Expectations regarding the Internet environment varied among generations. In terms of nursing

care environment, patients had expected to have their own personal space. While patients were generally satisfied with most items after admission,

many were dissatisfied with meals, the lavatory situation, and bathing facilities. However, patients on therapeutic diets and physically-challenged

subjects among the surveyed population might have affected the results of the questionnaire, skewing towards dissatisfaction. Inpatients tended to

choose a special hospital room while focusing on the care environment provided by nurses. Patient satisfaction requires that nurses prepare a

satisfactory care environment appropriate to individual patients.

[Keywords] #5535 = a special hospital room, AP admission, A FBEhi OEATF patient’s pre-hospital expectations,
JEE ST patient’s satisfaction, JFELERBE living environment
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